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Message from our CEO
Welcome to Vision Super’s third annual Corporate 
responsibility report. The 2017/18 year was an 
interesting one. The superannuation industry’s 
governance arrangements were put under the microscope 
by the Royal Commission into Misconduct in the Banking, 
Superannuation and Financial Services Industry.  
The Royal Commission had a focus on misconduct in both 
a legal sense, and in the broader sense of conduct that 
does not meet community expectations. Like most funds 
across the industry, Vision Super was asked to respond 
to a broad range of information requests from the Royal 
Commission covering everything from financial data to 
expense reports. I am pleased to report that after the 
Royal Commission examined the documents Vision Super 
provided, we were not called on to be a witness at the 
Commission’s public hearings.

The bank-owned retail super funds bore the brunt of 
the Royal Commission’s scrutiny for what can only be 
described as doing the wrong thing by members.

In light of these revelations, we looked at our proxy 
voting principles and made the decision to vote against 
the re-election of Directors who had overseen the bad 
behaviour behavior where there was not change.  
We also voted against a number of remuneration reports. 
We believe being active owners of the shares we hold on 
behalf of members can help improve the environmental, 
social and governance (ESG) choices those companies 
make – and minimises risks for members, maximises 
returns, and helps build a better future for everyone.

You’ll see some other highlights of how we voted  
in this report.

We also continued to build on our ESG approach 
to investing – we are a values-based fund, with our 
members at the centre of everything we do, and we 
believe we can always improve and find better ways of 
doing things, in line with our investment beliefs on ESG:

• We believe we have a responsibility to act on 
members' environmental and ethical concerns

• We encourage an orderly transition to a low  
carbon economy

• We believe a price should be set on carbon

• We actively engage with our partners, 
organisations and community groups to  
make it happen

On the operational environmental front, we made 
some changes around the office to reduce our carbon 
footprint, and reduce our waste to landfill. 

I hope you enjoy reading all the details in this report.

Stephen Rowe 
Chief Executive Officer
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A framework for divesting
Vision Super’s overall approach has generally been that 
engaging with companies to change behaviour is a more 
effective strategy for change than simply divesting of 
shares in particular types of assets.

We have seen examples of how engaging works over 
the past year, including shareholders forcing increased 
transparency and reporting requirements at Exxon Mobil. 
By divesting, we lose the opportunity to effect change. 
Someone else buys the assets we divested, and there is 
no net change - except the new owners may  
be less critical.

We’re also wary of narrowing our investment universe 
too much, which could have a detrimental effect on  
our members’ returns.

There are, however, products that are so harmful that 
we believe based on the best available evidence that 
the harm cannot be reduced through engagement, and 
the community in which we operate concurs with this 
evidence-based view. 

For example, we divested of controversial  
weapons in 2015.

During the 2017/18 year, the Climate Action Team 
developed a divestment decision-making framework, 
which was approved by the Board:

1. Assess (a) whether the scientific evidence is that 
a product has an unacceptable cost, and that the 
community (in accordance with the evidence) 
believes the cost of the product to the community 
is too high and (b) whether the harm caused by 
the product can be mitigated by engagement 
based on the best available evidence

2. If the result of the assessment in step 1 is that the 
product cost is unacceptable and the harm cannot 
be mitigated, define exactly what it is that should 
be divested. We believe that the focus should 
be on the companies that directly manufacture 
a product, rather than the companies that 
distribute or retail the product where that 
product forms only a small part of their  
overall operations

3. At what level is it appropriate to divest? If a 
company makes 1% of its profits from the product, 
should we divest? 10%? 25%?

4. Consider how we implement

5. How often should the decision be reviewed? 

We now use this framework to assess whether we should 
divest from companies that produce particular products 
as issues arise – a consistent approach is important to 
making sensible decisions, and the framework is the  
tool we use to underpin that consistency. 



4

Meet the Climate Action Team
We formed the Climate Action Team to ensure we have a 
focus at the highest level on the climate risk that affects 
our members’ investments. The team is comprised of:

• CEO Stephen Rowe

• Chief Investments Officer Michael Wyrsch

• Chief Responsible Investments Officer
Adam Karaelis and

• Rebekka Power, Head of Communications.

The CAT manages climate risk in investments, oversees 
engagement strategy and proxy voting decision-making, 
and pushes for the policy changes needed at a national 
and international level.
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Environmental credentials
The money we invest is on behalf of Vision Super 
members, and we know our members are concerned 
about ESG issues. 

We have always been committed to answering every 
email or phone call from our members asking us about 
specific ESG or proxy voting issues with real answers – 
not just a generic form email, but an answer to their 
specific question.

Rather than simply take an adviser’s suggestion, when 
there’s a contentious issue we debate it internally while 
considering our voting guidelines and come to our own 
decision on how to vote – sometimes that’s in line with 
the proxy adviser’s suggestion, but quite often it’s not!

We’ve now added a page on active ownership to our 
website, where our members – and the public – can see 
how we’ve voted on every issue in real time, and can 
also find a summary and statistics on our Australian  
and international equities votes.

You can find all the information here: https://www.
visionsuper.com.au/investments/active-ownership

Increased transparency PRI Transparency Report: 
A and A+ across all categories
Vision Super was a founding signatory to the PRI 
principles in 2006. The PRI Reporting Framework 
Assessment report enables signatories to the PRI to 
document their responsible investment activities, to  
help inspire proactive discussion between investors 
and their clients, beneficiaries and other stakeholders. 
Signatories are required to report on their responsible 
investment activities annually. 

This ensures:

• Accountability

• A standard transparency tool

• Allows signatories to receive feedback to
learn and develop.

Although the PRI only publishes some information, 
Vision Super chooses to share all of our voluntary 
indicators publicly.

We’re proud to say Vision Super’s 2018 report was 
exceptional, achieving A or A+ across all reporting 
categories!

Vision Super performed well above average across all 
asset classes compared to the median score universe 
for our PRI Reporting Framework assessment. For the 
strategy and governance module, which covers high-
level implementation and application of responsible 
investment, Vision Super received an “A+” rating/score.

Following the indirect module, which covers the 
selection, appointment and monitoring of external 
managers, Vision Super received seven “A+” scores on 
almost our entire asset class configurations, and an “A” 
rating/score for listed equity/active ownership and 
private equity externally managed asset classes. Again, 
these scores outperformed the average scores of all PRI 
signatories.

You can view our transparency report on the PRI 
website here: https://www.unpri.org/signatories/
vision-super/1953.article 

And you can view our full assessment report 
here: https://www.visionsuper.com.au/images/
policies/2018-assessment-report-2018.pdf

https://www.unpri.org/signatories/vision-super/1953.article
https://www.visionsuper.com.au/images/policies/2018-assessment-report-2018.pdf
https://www.visionsuper.com.au/investments/active-ownership
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Other environmental credentials
We have been recognised as an industry leader when it 
comes to setting clear and comprehensive responsible 
investment targets and reporting in the latest report 
from the Responsible Investment Association of 
Australasia (RIAA).

The Superfund Responsible Investment Benchmark Report 
assessed 50 funds and found Vision Super to be one of 
only 12 funds that meet RIAA’s high reporting standards  
on responsible investment.

You can view the report here: https://aodproject.
net/wp-content/uploads/2018/06/AODP-
WinningStrategiesReport.pdf

We were assessed across the five pillars of RIAA’s 
framework and demonstrated a “comprehensive” 
scale of responsible leading edge practice among the 
superannuation industry. 

Vision Super signed the 2018 Global Investor Statement 
to Governments on Climate Change, where we have 
reiterated our commitment in support of the Paris 
Pledge for Action ensuring we send a strong message 
to governments to implement the actions required to 
achieve the goals of the agreement.

We are a support investor of Climate Action 100 +  
with a specific focus on the following Australian-based 
companies:

• South 32 Limited

• Qantas Airways Ltd

• Woodside Petroleum Ltd and

• AGL Energy Ltd.

• Submission on Modern Slavery Bill 2018 - July 2018

• Submission on the proposed fourth edition
of the Corporate Governance Principles and
Recommendations - June 2018

• Submission to MSCI on Consultation on the
Treatment of Unequal Voting Structures - June 2018

• Submission to Senate Inquiry into the UN
Sustainable Development Goals - March 2018

• Submission on a Listing Regime for Companies from
Emerging and Innovative Sectors (Hong Kong) -
March 2018

• Submission on Modern Slavery in Supply Chains
Reporting Requirement - October 2017

• Submission to Government consultation
on introduction of new Banking Executive
Accountability Regime (BEAR) - August 2017.

The initiative aims to secure commitments from boards 
and senior management of companies to improve 
governance of climate-related risk and opportunity, 
develop a credible transition plan to curb emissions in 
line with the Paris Agreement and strengthen climate-
related financial disclosures. One focus is to encourage 
companies to use the Taskforce for Climate-related 
Financial Disclosures Reporting Framework (TCFD). 
We are also talking to our managers about TCFD and 
encouraging them to support these recommendations.

Vision Super endorsed the "Just Transition" statement 
that was launched in Poland during COP24.

We have joined the PRI Collaborative Engagement on 
Corporate Tax Responsibility, and are co-leads with 
LUCRF on two Australian healthcare companies, both 
of which operate in multiple jurisdictions but do not 
undertake country by country reporting. This reporting 
would enable a better analysis of companies’ tax 
strategies. Our focus is to encourage companies to 
extend their reporting to segmentation by jurisdiction 
and to have both companies be ongoing signatories to 
the Tax Transparency Code.

As a member of ACSI, Vision Super has supported the 
following submissions over the course of the 2017/18 
financial year:

We were an early signatory to 
the UN-backed Principles of 
Responsible Investment (PRI)

An Associate member of 
the Australian Council of 
Superannuation Investors 

(ACSI)

Working toward becoming a 
signatory to the UN Global 

Compact

A member of the 
Reponsible Investment 
Association Australasia

UN Principles of 
Responsible Investment

Australian Council of 
Superannuation Investors UN Global Compact

Responsible 
Investment Association 

Australasia (RIAA)

SuperRatings Infinity 
Rating winner

One of the funds awarded 
SuperRatings’ Infinity Rating 

for environmental and 
social responsibilities

https://aodproject.net/wp-content/uploads/2018/06/AODP-WinningStrategiesReport.pdf
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An engagement-centered approach
Super funds divesting of shares does not prompt 
companies to take action or reduce carbon 
emissions – another investor will simply buy the 
shares. Vision Super’s approach is to engage with 
companies, and exercise our shareholder vote to 
push for greater transparency, unless we believe 
that the harm a company causes cannot be 
improved through engagement. 

Our approach of engagement and actively voting 
our shares aims to improve the way companies 
operate, reduce environmental impact and increase 
disclosures – which we have consistently voted for. 

Over the last year, we have improved our 
technology and you can now find our full voting 
record on our website, updated in real time, as we 
believe transparency for members who care about 
how their super is invested is important https://
www.visionsuper.com.au/investments/active-
ownership.

Some of the highlights are in the tables on the  
flollowing pages.

https://www.visionsuper.com.au/investments/active-ownership


8

COMPANY RESOLUTION AGM DATE VISION 
SUPER 
VOTE

RATIONALE OUTCOME

SHELL

Market cap: $279,398 m          
Country: United Kingdom

Shareholder proposal on 
greenhouse gas reduction 
targets

22-May-18 AGAINST Given the company's existing greenhouse gas reduction 
goals, and its extensive disclosure on the steps it is 
taking to mitigate its environmental impact, we do not 
believe that adoption of this proposal would benefit 
the company or its shareholders

The vote is a clear and strong 
display of confidence in Shell’s  
wide-ranging and progressive 
approach to leading though the 
energy transition with 5.1% voting 
in favour of the proposal

GE

Market cap: $151,328 m               
Country: United States

Shareholder proposal on 
independent board chair

25-April-18 FOR An independent chair is better able to oversee the 
executives of a company and set a pro-shareholder 
agenda without the management conflicts that a CEO 
or other executive insiders often face, leading to a 
more proactive and effective board of directors 

The presence of an independent 
chair fosters the creation of a 
thoughtful and dynamic board that is 
not dominated by the views of senior 
management. 30% voted in favour of 
the proposal

GE Shareholder proposal on 
lobbying report

AGAINST The company’s annual report on its lobbying practices 
and policies showcases that the proposal is anti-social

Majority decided against the 
proposal (57%)

GE Shareholder proposal on right 
to act by written consent

FOR Increased disclosure would allow shareholders to fully 
understand the steps the company is taking to ensure 
equitable compensation

Terms of this proposal are 
reasonable and will prevent abuse 
and waste of corporate resources. 
19% voted in favour of the proposal

WALMART

Market cap: $315,790 m            
Country: United States

Shareholder proposal on 
racial and ethnic pay equity 
report

30-May-18 FOR Increased disclosure would allow shareholders to fully 
understand the steps the company is taking to ensure 
equitable compensation

6% in favour of the proposal - 
company’s shareholders voted on 
and rejected a shareholder proposal

Notable international equity shareholding votes
Shareholder resolutions continue to gain momentum for 
companies that fail to address environmental and social 
issues adequately

Shareholder resolutions 
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COMPANY RESOLUTION AGM DATE VISION 
SUPER 
VOTE

RATIONALE OUTCOME

UNION PACIFIC

Market cap: $105,559 m 
Country: United States

Shareholder proposal on 
independent board chair

10-May-2018 FOR An independent chair is better able to oversee the 
executives of a company and set a pro-shareholder 
agenda

The proposal requesting that the 
board of directors adopt a policy 
that the chair of the board of 
directors shall be an independent 
director was supported by 25% of  
the total votes cast

COMCAST

Market cap: $187,185 m 
Country: United States

Shareholder proposal on 
lobbying report

11-June-18 FOR We favour review and limit of its political spending 
process, policies and expenditure or indirect lobbying 
and the risk associated with politically active 
organisations 

Proposal to prepare an annual 
report on lobbying activities was not 
approved. Less than a quarter of the 
votes were in favour of the proposal

PAY PAL

Market cap: $88,485 m 
Country: United States

Shareholder proposal on 
political contributions and 
expenditures report

23-May-18 FOR Shareholder proposal regarding political contributions 
and expenditures report

Transparency and accountability in corporate political 
spending, which includes any activity considered 
intervention in a political campaign under the 
Internal Revenue Code, such as direct and indirect 
contributions to political candidates, parties, or 
organisations, and independent expenditures or 
electioneering communications on behalf of federal, 
state, or local candidates

Disclosure is in the best interest of the company and 
its shareholders, as recognised by the Supreme Court 
in its 2010 Citizens United decision

The company’s board and shareholders need 
comprehensive disclosure to fully evaluate the 
political use of corporate assets

The  proposal on political 
transparency was not approved as it 
received less than a quarter of the 
votes in favour

INTEL

Market cap: $216,029m 
Country: United States

Shareholder proposal on right 
to act by written consent

17-May-18 FOR Shareholder action by written consent enables 
shareholders to take action on important issues that 
arise between annual meetings

31% voted in favour of the 
proposal, which was not  
sufficient for it to pass

Shareholder resolutions 
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COMPANY RESOLUTION AGM DATE VISION 
SUPER 
VOTE

RATIONALE OUTCOME

APPLE

Market cap: $796,065 m 
Country: United States

Shareholder proposal on 
formation of a human  
rights committee

13-Feb-18 FOR Favour the establishment of a board human 
rights committee

The shareholder proposal on the 
human rights committee was not 
approved as only 3% voted in favour 
of the proposal

NETFLIX

Market cap: $83,067 m 
Country: United States

Shareholder proposal on 
majority vote for election 
of directors

6-June-18 FOR Majority voting increases board accountability 
and performance

The binding proposal from a 
shareholder to amend sections of 
the bylaws to majority vote failed 
to receive the requisite affirmative 
vote of at least 66% (2/3) of the 
outstanding shares of common stock 
and was therefore not approved

Shareholder resolutions 
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COMPANY RESOLUTION AGM DATE VISION 
SUPER 
VOTE

RATIONALE OUTCOME

COMCAST

Market cap: $187,185 m 
Country: United States

Election of Madeline S. Bell, 
Edward D. Breen, Gerald L. 
Hassell & David C. Novak

11-June-18 WITHHELD These members served as members of the 
compensation committee during the past fiscal 
year. The members were not effectively serving 
shareholders; there were issues with performance-
based pay promoting excessively short-term focus 
among executives. 

All of the director nominees  
named in the proxy statement  
were elected to serve as directors 
for one-year terms

PAY PAL 
 
Market cap: $88,485 m 
Country: United States

Election of John J. Donahoe II 23-May-18 AGAINST The time commitment required by this member of 
board memberships, in addition to executive duties, 
may preclude this nominee from dedicating the time 
necessary to fulfil the responsibilities required of 
directors

The 11 director nominees proposed 
by the company to serve as directors 
until the company's 2019 annual 
meeting of stockholders were 
elected

FACEBOOK

Market cap: $512,759 m 
Country: United States

Election of the entire board 31-May-18 WITHHOLD The nominee is not independent, and the board does 
not have at least a majority of independent directors

Each of the eight nominees for 
director was elected to serve 
until the next annual meeting 
of stockholders and until their 
successor has been elected and 
qualified, or until their earlier 
death, resignation, or removal

TOYOTA

Market cap: $179,530 m 
Country: Japan

Election of directors 14-June-18 AGAINST Responsible for lack of board independence Directors and board of statutory 
auditors do not have a sufficient 
number of independent members, 
which raises serious concerns. The 
majority of votes were in line with 
Vision Super

NETFLIX

Market cap: $83,067 m 
Country: United States

Election of Rodolphe Belmer 6-June-18 FOR We voted for Belmer, who only joined the board 
in 2018. For other directors we abstained as they 
had been on the board for longer and had failed 
to implement shareholder proposals that received 
majority support

The director nominees were  
duly elected

Directors facing election amid a backdrop of poor 
performance and accountability issues continue to  
be a strong focus for investors.

Director elections
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COMPANY RESOLUTION AGM DATE VISION 
SUPER 
VOTE

RATIONALE OUTCOME

BRAMBLES

Market cap: $11,868m 

Election of chair 
Stephen Johns 

18-Oct-17 AGAINST Investors sought board accountability for Brambles’ 
performance and the abandonment of long-held 
financial goals

25% vote against Johns’ re-election 

AMP

Market cap: $14,960m 

Director elections of Holly 
Kramer, Vanessa Wallace  
and Andrew Harmos

10-May-18 AGAINST AMP shareholders sought collective board 
accountability following revelations at the banking 
Royal Commission

Kramer and Wallace retired days 
before the AGM after it appeared 
they would be voted off the board

Harmos received a 38% vote against

Chair Catherine Brenner stood  
down ahead of the AGM and another 
director, Patty Akopiantz, announced 
her retirement at the end of 2018

Notable Australian equity shareholder votes

Directors facing election amid a backdrop of poor 
performance and accountability issues continue to 
be a strong focus for investors. 

Director elections
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COMPANY RESOLUTION AGM DATE VISION 
SUPER 
VOTE

RATIONALE OUTCOME

 AMP

Market cap: $14,960m 

Remuneration report 10-May-18 AGAINST Investors were concerned about the payment of large 
bonuses given performance, including the revelations 
at the banking Royal Commission. There were also 
concerns that the new unified incentive plan was not 
sufficiently aligned to long-term investors, particularly 
given the history of persistently large bonuses

62% vote against the 
remuneration report

QBE

Market cap: $11,334m 

Remuneration report 3-May-18 AGAINST Like AMP, investors had concerns that the new unified 
incentive plan was not sufficiently aligned to long-
term investors, particularly given the history of 
persistently large bonuses including in FY18

46% vote against the 
remuneration report

MINERAL RESOURCES

Market cap: $2,033m 

Remuneration report 22-Nov-17 AGAINST The company awarded a 58% increase in the CEO's 
fixed pay with no advance notice

41% vote against the 
remuneration report

RWC

Market cap: $1,754m 

Remuneration report 30-Oct-17 AGAINST Shareholders voiced concerns over a discretionary 
bonus in excess of 150% of fixed pay despite an earlier 
commitment to limit bonuses to 25% of fixed pay

42% vote against the 
remuneration report

Investors have been reacting to companies collapsing 
all incentives into one unified plan. A common concern 
has been whether these new plans adequately align 
executives with long-term shareholder outcomes.

Remuneration
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COMPANY RESOLUTION AGM DATE VISION 
SUPER 
VOTE

RATIONALE OUTCOME

RIO TINTO

Market cap: $103,879m 

Shareholder resolution 2-May-2018 FOR Shareholder resolutions centred on Rio Tinto’s 
positions on climate change and energy policy and how 
their positions differ from their industry associations’. 
Investors felt this disclosure would be valuable as part 
of the company’s management of climate change risk

18% vote in favour. Rio Tinto 
committed to produce a separate 
report outlining policy differences 
with associations on an issue-by-
issue basis

QBE

Market cap: $11,334m 

Shareholder resolution 3-May-2018 FOR Shareholder resolutions called for QBE to report 
against the Task Force on Climate-related Financial 
Disclosures (TCFD) framework.

Investors felt this disclosure would be valuable as part 
of the company’s management of climate change risk

19% vote in favour. QBE committed 
to the TCFD framework

BHP

Market cap: $95,086m 

Shareholder proposal 
regarding climate change and 
energy advocacy report

16-Nov-2017 AGAINST Shareholder resolutions were centred on BHP’s 
positions on climate change and energy policy and how 
their positions differ from their industry associations’.

Investors felt this disclosure would be valuable as part 
of the company’s management of climate change risk

8% vote in favour. BHP produced 
a report assessing their industry 
associations’ policy positions against 
their own in late 2017

COMMONWEALTH

Market cap: $142,967m 

Shareholder proposal 
regarding board oversight of 
climate change objectives

16-Nov-17 AGAINST Company's current policies, disclosure, and board 
oversight - we do not believe that the proponent 
has sufficiently demonstrated that a constitutional 
amendment is necessary to ensure that the company 
mitigates, to the best extent possible, risks to its 
business resulting from climate change

Majority (92%) of votes were against 
the proposal. However, Australia has 
committed to reducing emissions by 
26-28% below 2005 levels by 2030.
It has also established an Emissions
Reduction Fund, which credits,
purchases, and safeguards
emissions reductions

Shareholder resolutions continue to gain momentum for 
companies that fail to address environmental and social 
issues adequately. Previously the remit of NGOs, 2018 
has seen institutional shareholders partner with NGOs  
as the proponents.

Shareholder resolutions 
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The ‘social’ element of environmental, social and 
governance (ESG) decision-making often gets lost, 
because it is harder to measure than the environmental 
or governance aspects, and there are no agreed 
indicators to measure whether a company is behaving 
ethically on the social front. To help make the ‘S’ in ESG 
more visible, Vision Super has been working with the 
ACTU, ACSI and a number of other funds to agree a set of 
indicators and start measuring companies against them – 
watch this space! 

In addition to our hybrid Toyotas in the Vision Super 
fleet, we have a focus on reducing waste and carbon 
emissions. We once again participated in Plastic Free 
July and over the last year, we have had a big focus on 
reducing our electricity usage and reducing the carbon 
footprint of our electricity usage through accredited 
Green Power. We’ve made some significant reductions 
through replacing out-dated technology with more 
efficient equipment, reminding staff to turn off lights in 
meeting rooms and offices that are not being used, and 
buying more Green Power. From June 2017 to June 2018, 
we reduced the carbon impact of our electricity use by 
66%, and are using around 12% less electricity overall. 

The ‘S’ in ESG

Reducing our operational carbon footprint

Environmental, social and governance
The first step in reducing the carbon intensity of our 
portfolio was to adopt low carbon benchmarks for 
international and Australian equities. We asked our 
managers to manage to the new, low carbon benchmarks. 
We then also decreased the carbon intensity of our 
Australian corporate bond portfolio. We continued to 
manage carbon intensity downwards by appointing a 
manager without fossil fuel exposure in its benchmark. 
We are proactively seeking ways to further reduce 
our exposure to climate risk and raise our exposure 
to companies adopting low carbon solutions. We are 
working on a detailed plan to achieve our published 
objective of being carbon neutral by 2050.

Our carbon intensity Vision Super portfolio carbon intensity vs 
the index
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Since we launched Vision Personal – Sustainable balanced 
in 2016, it’s been consistently rated by SuperRatings, 
the independent superannuation ratings agency, as the 
lowest cost sustainable balanced option in the market1.  
We’re really proud of being able to offer our members a 
sustainable super option that doesn’t cost the earth – or 
cost their retirement balance through high fees. One of 
our initiatives in the last year was to make Sustainable 
balanced available as an investment choice to all our 
members with investment choice, including Super Saver 
and Allocated Pension members. 

Our members have taken up the option enthusiastically, 
with the number of members with money invested in the 
Sustainable balanced option increasing by 313% over the 
year, and the total funds invested in the  
option increasing by 225%

Sustainable balanced returned 8.77%2 for the year ending 
30 June 2018, above the median return for a sustainable 
balanced option of 8.65%, and beating retail sustainable 
options like Australian Ethical, which returned 6.72% for 
the same period.

Sustainable balanced –  
available for all members

Over the past few years, we’ve been shifting away from 
printed member communications towards digital as 
the default. Four years ago, when we first looked at a 
‘digital default’ strategy, we were mailing hard copies of 
member statements to all of our 100,000+ members. This 
year, our member statements for the 2017-18 financial 
year were only mailed to just over 9,000 members – 
everyone else received theirs online. Not only does it 
save a lot of paper, it also saves on postage costs, it’s 
faster, and our members prefer it.

It’s not just statements – across the business we’ve 
been implementing paperless processing, making it 
easier for members to communicate with us using 
different channels and complete whatever actions  
they need to manage their super without having  
to fill out forms or post them to us.

Going paperless – good for members and 
good for the planet!

Members with money invested in 
Sustainable balanced option

Total funds invested in Sustainable 
balanced option
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2. Past performance is not an indication of future performance.
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Vision Super supports a range of organisations through 
staff fundraising and other activities. We’ve ridden 
in the Murray to Moyne cycling relay every year since 
2015 and have raised over $100,000 in that time for 
Carers Victoria, the Royal District Nursing Service, the 
Snowdome Foundation and Kidney Health Australia. 
The Murray to Moyne not only gives back to our 
members in regional areas, but also fosters a healthy 
community spirit and work place. Our socially engaged 
staff reflect our values of Care and Citizenship, raising 
money through a variety of other workplace initiatives 
for worthwhile causes including the Prostate Cancer 
Foundation of Australia. 

Vision Super also funds a three-year blood cancer 
research fellowship through the Snowdome Foundation 
and the Peter MacCallum Cancer Centre. Our data 
shows that 25% of our insurance claims are cancer 
related, and 46% of our members’ deaths have been 
caused by cancer. Our partnership with Snowdome 
shows our support and care for the people we work 
with. Vision Super-Snowdome Foundation Fellow  
Dr Piers Blombery has made great strides in his 
research over the past two years, and was asked last 
year to present at the late breaking news section at 
the American Society of Haematology on the work he is 
doing at the Wilson Centre of Lymphoma Genomics in 
Chronic Lymphocytic Leukaemia. We understand that 
this late breaking news section is reserved for the  
most ground-breaking research, and that being  
asked to present is a great honour.

Vision Super is very pleased to support this important 
work that Dr Blombery and the Snowdome Foundation 
are doing to help blood cancer patients in a small 
way through the Vision Super-Snowdome Foundation 
Fellowship. There is growing recognition globally of the 
innovative research we are supporting, and the hope it  
is bringing to patients in Australia and further afield.

Our community partnerships
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